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��� ���� � ��� ���� � ��� ���� � ��� ���� �
Company IntroductionCompany Introduction

� ���������������� ��� � 1997��� � 4��� � 11��� � Date of Establishment: Apr. 11, 1997

� �	
���	
���	
���	
�� 325.85


 
 Total capital $32,585 mn

� 2009������������������������ 600.62


 
 2009 consolidated revenue $60,062 mn

� �	��������	��������	��������	������� 1,250


 
 Market cap around NT$125 bn

� ������������������������ 624    6.24 million customers

� !"#$%&!"#$%&!"#$%&!"#$%& Major shareholders

���	���	���	���	���	���	���	���	
OperationalOperational
SnapshotSnapshot
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Related Related 

InformationInformation '$()'$()'$()'$()'$()'$()'$()'$() FEG 45%FEG 45%

*+,
-.*+,
-.*+,
-.*+,
-.*+,
-.*+,
-.*+,
-.*+,
-.
Other foreign investorsOther foreign investors

22%22%

*+#$*+#$*+#$*+#$*+#$*+#$*+#$*+#$
others 24%others 24%

�/012�/012�/012�/012�/012�/012�/012�/012 SingTelSingTel 4%4%

���������������� NTT NTT DoCoMoDoCoMo 1212121212121212
4.7%4.7%
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 ��� ���� � ��� ���� � ��� ���� �
Products and ServicesProducts and Services

�������� ODM��������������������
Various ODM Handset 

and Devices

�	
��
����	
��
����	
��
����	
��
���
Attractive Rate Plans

��������������������������������
Full-line Products/Services

FET Big Broadband & FET Big Broadband & WimaxWimax 4G4G
���������������������������������������� & & WimaxWimax 4G4G

��� ���� � Postpaid & Prepaid Postpaid & Prepaid ���	
�����	
�����	
�����	
�����	
�����	
�����	
�����	
��

��� ���� � Home Products & Services Home Products & Services �
���
���
���
���
���
���
���
��

��� ���� � MultiMulti --media services media services ��������������������������������������������������������

��� ���� � 3G & 3.5G3G & 3.5G handsetshandsets / / smartphonessmartphones

��� ���� � NetbooksNetbooks and other wireless and other wireless 
devicesdevices

FET Smart Assistant & Rate plansFET Smart Assistant & Rate plans
���������������� SmartSmart ���������������� & Smart 150/250/ & Smart 150/250/ 
550/950 550/950 ����������������

��� ��� ��������� ��� ������ 9999��� ��� ��������� ��� ������
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��� ���� �         !!! !!!! !
MilestoneMilestone20092009��� ���� �

4���� � ���������� ������� ������� ������� !!!!"#"#"#"# $$$$%&'(%&'(%&'(%&'( ))))*+*+*+*+
,-,-,-,- 3C./01./01./01./01

Apr.Apr. Opened Opened ““ FET Convergent CityFET Convergent City ”” in in HsinchuHsinchu , first time, first time
integrating cultural and technology in a 3C channelintegrating cultural and technology in a 3C channel

4���� ��23�456789:;<=)>?@A��23�456789:;<=)>?@A��23�456789:;<=)>?@A��23�456789:;<=)>?@A
BCBCBCBC

Apr.      Far EasTone and China Mobile announced st rategic Apr.      Far EasTone and China Mobile announced st rategic 
cooperation agreement & share subscription agreemen tcooperation agreement & share subscription agreemen t

5���� ��DEF��DEF��DEF��DEF FinanceAsia GHGHGHGH ����IJK
LMIJK
LMIJK
LMIJK
LM
!!!!) )))� ���IJNOPQRSIJNOPQRSIJNOPQRSIJNOPQRS !!!!TUVWTUVWTUVWTUVW ��� �

MayMay Awarded  the Awarded  the ““ Best Investor RelationsBest Investor Relations ”” and the and the ““ Best Best 
Corporate Social Responsibility" award by Corporate Social Responsibility" award by FinanceAsiaFinanceAsia
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��� ���� �         !!! !!!! !
MilestoneMilestone20092009��� ���� �

10���� ������������ Acer XXXX Commtiva Y�Z[\]^��Y�Z[\]^��Y�Z[\]^��Y�Z[\]^�� $$$$
_`aHbcd%e4(_`aHbcd%e4(_`aHbcd%e4(_`aHbcd%e4( ���� Sfgfgfgfg !!!! ��� � ���� Smart
h�h�h�h� !X�!X�!X�!X� �������� Smart 150/250/950 �������� !!!!

Oct.Oct. Launched Acer & Launched Acer & CommtivaCommtiva smartphonessmartphones with with ‘‘SS--martmart ’’ , the , the 
worldworld ’’s 1st Chinese Appss 1st Chinese Apps store, and bundled packagesstore, and bundled packages

10���� ��i<��i<��i<��i< �����ejk�ejk�ejk�ejk !!!!lmnIJ��OopqlmnIJ��OopqlmnIJ��OopqlmnIJ��Oopq
r23Os%r23Os%r23Os%r23Os%

Oct.Oct. Consecutively awarded 1st place among Consecutively awarded 1st place among telcostelcos in Global in Global 
Views Magazine's Top 10 Service CompaniesViews Magazine's Top 10 Service Companies
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��� ���� �         !!! !!!! !
MilestoneMilestone20092009��� ���� �

11���� ��
tuv"HOwxyz{��
tuv"HOwxyz{��
tuv"HOwxyz{��
tuv"HOwxyz{ Conexus |7|7|7|7
<=<=<=<= $$$$Z7}~•€Z7}~•€Z7}~•€Z7}~•€ Android Application •‚•‚•‚•‚
ƒ„o…ƒ„o…ƒ„o…ƒ„o…

Nov.Nov. FFar Easar Eas TTone led mone led m obile software developers obile software developers of Taiwan to of Taiwan to 
participate Android Application Design Competition participate Android Application Design Competition inin
Hong KongHong Kong ..

12���� ��†‡
ˆ��†‡
ˆ��†‡
ˆ��†‡
ˆ Acer %‰%‰%‰%‰Android �������� Acer 
Liquid

Dec.Dec. FET exclusively launched Acer Liquid, the 1st Androi dFET exclusively launched Acer Liquid, the 1st Androi d
smartphonesmartphone from Acerfrom Acer

12���� � �����oŠ‹��oŠ‹��oŠ‹��oŠ‹ WiMAX 4G!!!!Œ•Ž•4•‚Œ•Ž•4•‚Œ•Ž•4•‚Œ•Ž•4•‚
Dec.Dec. Far EasTone announced Far EasTone announced WiMAXWiMAX 4G commercial launch4G commercial launch

in in TaichungTaichung
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��� ���� �         !!! !!!! !
MilestoneMilestone20102010��� ���� �

1���� ��23�‘32’“”/•–—��23�‘32’“”/•–—��23�‘32’“”/•–—��23�‘32’“”/•–— $$$$˜��̃��˜��˜��
23™šE›œ23™šE›œ23™šE›œ23™šE›œ $$$$_˜��™•ž�Ÿ ¡_˜��™•ž�Ÿ ¡_˜��™•ž�Ÿ ¡_˜��™•ž�Ÿ ¡

Jan.Jan. The merger between FET and KGT was completed The merger between FET and KGT was completed 
with FET beingwith FET being the surviving company and the the surviving company and the 
designated brand thereafterdesignated brand thereafter

3���� ��"¢��"¢��"¢��"¢ iPhone 3G XXXX 3GS $$$$_Z[†‡_Z[†‡_Z[†‡_Z[†‡
iSmart XXXX|72£‹¤�¥�|72£‹¤�¥�|72£‹¤�¥�|72£‹¤�¥� Wi-Fi ¦§¨¦§¨¦§¨¦§¨
©W��ª«©W��ª«©W��ª«©W��ª«

Mar.  Mar.  LaunchedLaunched iPhoneiPhone 3G & 3GS with exclusive services: 3G & 3GS with exclusive services: 
iSmartiSmart , mobile TV & free , mobile TV & free WiWi--FiFi wireless Internet wireless Internet 
servicesservices
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��� ���� �         !!! !!!! !
MilestoneMilestone20102010��� ���� �

4���� 4567g¬­®¯°±‡z²��234567g¬­®¯°±‡z²��234567g¬­®¯°±‡z²��234567g¬­®¯°±‡z²��23
89898989 TD-LTE/³´µ¶/³´µ¶/³´µ¶/³´µ¶

Apr.Apr. CMCC visited FET and signed TDCMCC visited FET and signed TD --LTE MOU to show LTE MOU to show 
the commitment of future TDthe commitment of future TD --LTE cooperationLTE cooperation

6���� ��·¸F¹��·¸F¹��·¸F¹��·¸F¹ ����¦º»›œ
’¼½¾¿¦º»›œ
’¼½¾¿¦º»›œ
’¼½¾¿¦º»›œ
’¼½¾¿ !!!!
IÀ¨€IÀ¨€IÀ¨€IÀ¨€ A+ÁÂÁÂÁÂÁÂ $$$$™™™™1154‡4ÃÄÅ‡4ÃÄÅ‡4ÃÄÅ‡4ÃÄÅ A+€€€€
¦º»›œ¦º»›œ¦º»›œ¦º»›œ

JuneJune The 4th time being awarded the highest rank Grade The 4th time being awarded the highest rank Grade 
A+ in the A+ in the ‘‘Information Transparency and Disclosure Information Transparency and Disclosure 
RankingsRankings ’’ .  FET was among the top 10 .  FET was among the top 10 ““ Grade A+Grade A+ ””
companies out of total 1154 companiescompanies out of total 1154 companies
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"#�$"#�$"#�$"#�$"#�$"#�$"#�$"#�$
Social ResponsibilitySocial Responsibility

��������	
���������	
���������	
���������	
�
�
�����
�����
�����
����

��������������������������������
��������� ��������� ��������� ��������� 

Sending love to children to Sending love to children to 
rebuild schoolsrebuild schools

!"#$%&'(�!"#$%&'(�!"#$%&'(�!"#$%&'(�
)*++,-)*++,-)*++,-)*++,-

FET joined with FET joined with CWLFCWLF for for 
fund raising for unfortunate kidsfund raising for unfortunate kids

... ./012/012/012/012 34��34��34��34�� 5555
6��789:;<6��789:;<6��789:;<6��789:;<

Big Broadband @ remote school Big Broadband @ remote school 
to close the distanceto close the distance

��=>?&@AB*CD��=>?&@AB*CD��=>?&@AB*CD��=>?&@AB*CD
E=>FGHIJKLME=>FGHIJKLME=>FGHIJKLME=>FGHIJKLM

KaohsiungKaohsiung call center opened to call center opened to 
bringbring more than 1000 employment more than 1000 employment 

opportunitiesopportunities

55135NLOPNLOPNLOPNLOP &QROQROQROQRO
BSTUVWMXMY�Z[BSTUVWMXMY�Z[BSTUVWMXMY�Z[BSTUVWMXMY�Z[

55135 short call donation55135 short call donation
fofo r the Red Cross during 88 floodr the Red Cross during 88 flood

FET cows joinedFET cows joined
88 flood recovery plan88 flood recovery plan
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 ��� ���� �
Industry OverviewIndustry Overview

���� ����	
��
�
Source: NCC

(NT$bn; ������������ )

219.2 217.5

51.1 47.9 46.7 44.4
24.2 24.1 23.9 23.1
47.2 48.2 48.4 47.2
29.8 30.8 31.0 31.5

215.9219.7

0
50

100
150
200
250
300
350
400
450

Y2006 Y2007 Y2008 Y2009

Leased line ����������������

Internet & VAS
�	��
��
��	��
��
��	��
��
��	��
��
�

IDD Call �	���	���	���	��

Local Calls ��
������
������
������
����

Mobile ����������������

��������	��������	��������	��������	
Steady Total Telecom Revenue

��������	��������	��������	��������	
Steady Total Telecom Revenue

371.6371.6 370.8370.8 367.4367.4

\C]^\C]^\C]^\C]^\C]^\C]^\C]^\C]^ YoYYoY
--0.9%0.9%

\C]^\C]^\C]^\C]^\C]^\C]^\C]^\C]^ YoYYoY
--0.2%0.2%

363.2363.2

\C]^\C]^\C]^\C]^\C]^\C]^\C]^\C]^ YoYYoY
--1.1%1.1%
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������������
NT$bn

219 220 218 216220

106

156 171 179 190
208

55

23.2 24.3 25.4 27.0

11.5

17.9
21.8

24.4 25.8
22.222.8

4.70

50

100

150

200

250

1998 1999 2000 2001 2002 2003 2004 2005 2006 2007 2008 2009

0

5

10

15

20

25

30

35

��������	��������	��������	��������	  Total Mobile Service Revenue
�������
��
��������
��
��������
��
��������
��
�  Total Mobile Subscription

������������
 mn subs


����
��������
����
��������
����
��������
����
��������
Increasing Total Mobile Subscriptions

����
��������
����
��������
����
��������
����
��������
Increasing Total Mobile Subscriptions

��� ���� � 			 				 	 
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Industry OverviewIndustry Overview

Note: Data including 2G, 3G and PHS operators  � : ���� 2G, 3G�� PHS�����
���� ����	
��
� (NCC)
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1.4

25.1
21.5 19.9 18.5 15.9 12.7

9.8
1.4 1.50.6 0.8 1.0 1.5

15.811.36.93.41.30.5
0.1

0

5

10

15

20

25

30

2003 2004 2005 2006 2007 2008 2009

(�������� :����������������  million subs)

PHS 2G 3G

3G��������������������������������
The Growth Trend  of 3G Subscriptions

3G��������������������������������
The Growth Trend  of 3G Subscriptions

��� ���� � 			 				 	 


 



 
 ��� ���� �
Industry OverviewIndustry Overview

Note: The 1st 3G operator launched in July 2003, and the rest 4 operators started to provide services consequently in the 2nd half of 2005.
� : ��� 3G��� 2003� 7����� ! , "#$ 4�� 2005�%&�'(���� !
���� ����	
��
� (NCC)
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Operational PerformanceOperational Performance
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(������������ ��� � NT$mn)

5,517 5,199 5,225

52,289 47,088

6,231 7,176 7,749

50,143

0

20,000

40,000

60,000

80,000

2007 2008 2009
Non-Voice Rev �� �� � ���� �� � ���� �� � ���� �� � ��
Voice Rev �� �� ���� �� ���� �� ���� �� ��
Equipment Rev �	 �
�	 �
�	 �
�	 �


(� �� �� �� � ��� � '000)

1,676

3,482

3,013

2,032
1,410

1,526 1,435 1,348

2,779

0

1,000

2,000

3,000

4,000

5,000

6,000

7,000

2007 2008 2009

3G Postpaid 2G Postpaid Prepaid
Source:  Company Data

22%

78%

6,216 6,245




 



 
 ��� ���� � ��� ���� � ��� ���� �
Operational PerformanceOperational Performance

������������������������
Subscription (‘000)

������������������������������������������������
Subscription (Subscription ( ‘‘000)000)

��	
���	
���	
���	
�
Consolidated Total Revenue

��	
���	
���	
���	
���	
���	
���	
���	
�
Consolidated Total RevenueConsolidated Total Revenue

64,037 62,518

14.1%
10.6%

6,240

12.5% 60,062
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(k subs ������ ������ )

8 12
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(K subs ��� � � �� �� �� � ) 3,909
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���� : ���� Source:  Company data

33GG%�
�%�
�%�
�%�
�%�
�%�
�%�
�%�
�
3G Update3G Update

3G��������������������
3G Sub Growth
3G3G����������������������������������������
3G Sub Growth3G Sub Growth

3G/HSPA
��������
��������
��������
��������
3G/HSPA Data Centric Growth

3G/HSPA3G/HSPA
��������
��������
��������
��������
��������
��������
��������
��������
3G/HSPA Data Centric Growth3G/HSPA Data Centric Growth

��������������������������������
����������������������������������������

��������������������������������
���������������� 50%50%
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�������� NT$mn

7,176
7,749

12.5%
14.1%

3,000

6,000

9,000

2008 2009
0%

5%

10%

15%

�������������������� ������	������	������	������	 
��
��
��
��

12.5% 11.7%

14.1%

0%

4%

8%

12%

16%

FET TWM CHT

���� : ����	 factsheets
 NCC�� Source: Big 3 operators’ factsheets & NCC website

&'()*+��&'()*+��&'()*+��&'()*+��&'()*+��&'()*+��&'()*+��&'()*+��
NonNon --Voice PerformanceVoice Performance

�����
��������
��������
��������
��� (2009���� )
Non-Voice Revenue % (Year 2009)
�����
��������
��������
��������
��������
��������
��������
��������
��� (200(20099�������� ))

NonNon --VoiceVoice Revenue Revenue % (Year 200% (Year 20099))

	
	
	
	
 ��
��
��
��
 ������������

	
������������	
������������	
������������	
������������
Leading Non-Voice % in Taiwan

�����
���������
���������
���������
����
FET YOY Non-Voice Growth
�����
���������
���������
���������
���������
���������
���������
���������
����

FET YOY NonFET YOY Non --Voice GrowthVoice Growth

��� � 8%

����������������������������������������������������
Non-Voice Rev continues to grow
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(����� ��� NT$)

0.71 0.73 0.69 0.710.71
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,,, ,,,, , *** **** * --- ---- - 


 



 

Financial PerformanceFinancial Performance

��� !��� !��� !��� !
EPS by Quarter
��� !��� !��� !��� !

EPS by Quarter
�"#$#%&'(#)*�"#$#%&'(#)*�"#$#%&'(#)*�"#$#%&'(#)* (++++ )

Service EBITDA (Margin) by Quarter
�"#$#%&'(#)*�"#$#%&'(#)*�"#$#%&'(#)*�"#$#%&'(#)* (++++ )

Service EBITDA (Margin) by Quarter
(� � �� � �� � �� � � ���� NT$mn)

6,229 6,086 6,251 6,201 6,044

45.7% 44.4% 44.7% 45.9% 45.5%
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FET Cons Service EBITDA Mrgn %

���� �	
��
��� �������������� 3258.5mn�� !
Source: FET consolidated financial reports; EPS calculated based on current outstanding shares of 3258.5mn
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���� 
������ Source: Company data
(1) 2010�������� NT$2.8�� 6� 15���� ! " 2010 dividend is subject to AGM approval on June 15, 2010

Cash Dividend Payout Ratio %
�� � � � ���� � � � ���� � � � ���� � � � �� % 99%

87%82%

46%

28%

90%91%
80%

38%
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80%

100%

2002 2003 2004 2005 2006 2007 2008 2009 2010

,-�*./+,-�*./+,-�*./+,-�*./+
Cash Dividend Payout Ratio (%)

,-�*./+,-�*./+,-�*./+,-�*./+
Cash Dividend Payout Ratio (%)

(1)

.%/01-
.%/01-
.%/01-
.%/01-
.%/01-
.%/01-
.%/01-
.%/01-

Dividend RecordDividend Record

��������	
����������	
����������	
����������	
����������	
����������	
����������	
����������	
��
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through increasing payout
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Anywhere, Anywhere, 

Anytime, Anytime, 

Communications Communications 

Enriching the Lives of PeopleEnriching the Lives of People

� _`a��_`a��_`a��_`a�� � bVcdebVcdebVcdebVcde � M_fghM_fghM_fghM_fgh
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